AVIS RENT A CAR SYSTEM, INC.
NORTHSIGHT VILLAGE
14880 N. NORTHSIGHT BLVD,, SUITE 105

NARRATIVE AND
CONDITIONAL USE PERMIT CRITERIA

NARRATIVE

Avis Rent A Car System, Inc. is seeking approval of a conditional use permit to allow an
auto rental and leasing office at Northsight Village located on the southwest corner of
Northsight Boulevard and Butherus Drive in Scottsdale, Arizona.

Premises Description. Avis will be leasing an office space consisting of approximately
1,200 square feet and utilizing eight existing parking spaces for the rental vehicles. The
office space is located in the new retail building on Parcel 2D, as depicted on the site
plan.

Vehicle Parking. In addition to the four parking spaces required for the Avis office
space, Avis is requesting the use of six additional parking spaces for its rental vehicles.
Due to the fact that there will only be one or two Avis employees at this site at any given
time, the two remaining required parking spaces will be utilized for the rental vehicles,
providing for a maximum of eight rental vehicles at the site. The rental vehicle parking
spaces will be located to the south side of the building, as depicted on the site plan. The
parking spaces have been located so as to not interfere with the ingress and egress of
vehicle traffic to the site and the adjacent shopping areas.

Avis’ parking needs do not have a negative impact on the neighborhood centers in which
we operate. This is because Avis has a goal to keep approximately 80% of its vehicles
rented. It is necessary to keep the vehicles on rent in order to make a profit; otherwise
vehicles are being paid for which are not generating revenue. To accomplish this in
instances where too much of the vehicle fleet is not on rental, the problem is alleviated by
either lowering rental prices or transferring the vehicles to other locations within the
Phoenix metropolitan area which have a hire demand, such as Sky Harbor Airport. With
the ability to transfer vehicles to other store locations or to rent them at a lower rate, the
use being proposed will not have a negative impact on parking in this location.

The busiest business days tend to be from Thursday through Sunday. As a result, these
are the days when the fewest vehicles are parked on site, since they are out on rent. This
is good for the commercial centers as those days tend to be the busy days for the other
tenants when they would normally have need for more customer parking. Monday
through Wednesday is normally when there are more vehicles parked on site. However,
due to the ability to either transfer the vehicles to another location or lower rental rates, at
no time will the maximum parking allotment be exceeded. The economics of the vehicle
rental industry dictates that action, which serves to benefit the parking needs of the
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commercial centers in which Avis is located. Avis does not rent or lease trucks and does
not sell vehicles. Hence, the business operation being proposed under this application
will be exclusively vehicle rental and leasing.

Hours of Operation and Staffing. Hours of operation are based on consumer demand.
Normal business hours are as follows:

Monday through Friday — §:00 a.m. to 6:00 p.m.
Saturday — 9:00 a.m. to 5:00 p.m.
Sunday — 10:00 a.m. to 4:00 p.m.

The number of employees will be between one and two persons at a time.

Traffic Impact. Avis’ suburban locations create much less traffic volume than the
airport locations. On an average, 10 cars are rented per day with a like number returned
that same day. Over a ten-hour day, that is an average of 20 customer trips (10 rentals
plus 10 returns) or 2.0 vehicle transactions per hour.

There will be a maximum number of 8 rental vehicles on site at the Northsight Village
location. Therefore, the average number of customer trips per day, based on an average
of 7 to 8 cars being rented per day, will equate to approximately 14 to 16 trips. The
traffic impact on the commercial center and the nearby community will be very minimal.

Vehicle Service and Washing. All vehicle service and maintenance repairs will be
conducted off site at local dealership service centers. There will be no mechanical repair,
oil changes or refueling done on site. All refueling of vehicles is done at nearby gas
stations. Vehicles that require washing will be washed at either Danny’s or Cobblestone
car washes, which are located within very close proximity to the site.

Outdoor Signage. Avis 1s requesting its logo sign to be placed on the fascia of the
building. The sign area and size will comply with the City’s sign criteria for the
commercial center.

CRITERIA FOR CONDITIONAL USE PERMITS

According to the City, certain criteria need to be considered by the Planning Commission
and the City Council in deciding whether to grant a conditional use permit. The criteria
are set forth below, followed by an explanation as to why allowing the proposed Avis
Rent-a-Car automobile rental office satisfies the criteria.

1, “Damage or nuisance arising from noise, smoke, odor, dust, vibration or
illumination” (Zoning Ordinance Sec. 1.401.A.1)

The proposed automobile rental facility will not create a nuisance or cause any damage
from noise, smoke, odor, dust, vibration or illumination. The rental office will be



operated by one or two employees and will open during normal business hours consistent
with the other businesses within the shopping center. There will be no maintenance,
repair or washing of the rental vehicles on site. All vehicle service and maintenance
repairs will be conducted off site at local dealership service station. If washing of the
vehicles is needed, this will be done at either one of two car washes located within close
proximity to the site.

2 “Impact on surrounding areas resulting from an unusual volume or character
of traffic” (Zoning Ordinance Sec. 1.401.4.2.)

The traffic volume generated by the proposed automobile rental office will be very
minimal and will not negative impact the ingress or egress traffic flow of the shopping
center or surrounding areas. As stated above, the average daily customer trips that will
be generated by this use will be between 14 and 16 trips per day.

3. “The characteristics of the proposed conditional use are reasonably compatible
with the types of uses permitted in the surrounding areas” (Zoning Ordinance
Sec. 1.401.B,)

There are many similar businesses within the Airpark, including two Enterprise rental
locations and numerous car dealers who also lease vehicles. The proposed Avis auto
rental facility will provide a convenient community service to customers in need of a
rental vehicle while their own vehicle is being repaired, as well as to out-of-state visitors
to the local area. The convenient location will result in reduced travel time and distance
for the customers and guests of local businesses, hotels and vehicle service centers within
the surrounding area who wish to rent cars.

4. “The additional conditions specified in Section 1.403, as applicable, have been
satisfied” (Zoning Ordinance Sections 1.401.C.)

The additional conditions specified in Section 1.403 are not applicable to this conditional
use permit due to the fact that there will be no vehicles stored or displayed on the site.
The rental vehicles which will be parked in existing parking spaces, will occupy the
spaces for less than a 24-hour period, which is consistent with any other parked vehicle in
the shopping center. If on any day there is a drop in the demand for rental vehicles at this
site, Avis has the ability to transfer the vehicles to another location that same day.
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PROJECT DATA:

Addresy: 14380 N. Northright Blvd., Suite §05
.. . . ' . : . S X - ' Project Description: Avis Rent-»-Car System, Lnc. Use Permit for
R L : . . L autn rental and keasing fuciiity in C-3
Project Area: Approx. 2,508 3.f. or .05 acs {consisting of
1,212 £.F. lemed office space wnd 8 parking spaces
for reneal ext)
Curent Siis Zoning: C-3 (Highway Commericaly
Overall SHe Avea I H24 1.f or 0.62 acs

Overnd] Building Ares: 4,532 o.£ (Raaad])
" Lot Covernge: 2%

" PARCEL LEGAL DESCRIFTION:

A portion of parcel 2, &s shown o0 the Map of Dedication, NORTHSIGHT 1, recerded in Book 115 of
. . B Maps, page 15 and Affidavit of comection recorded in Book 315 of Map, pags 15 md Affidavit of

v . Cmmm“nmm}h £8-312897 and a povtion of Parcel *E™, at described in the 10 foot

: ‘whde right-of- seconded No. 94-0128764, all recards of Maricopa County,
Arizona, morc particularty described as follows: COMMEWCING &2 the northwest corner of Parcel 2 of
said NORTHSIGHT I, thence South $9 dogrot 47 mlios 52 sooonds East along the North line of said
Parcel 2, u distace of 315,00 foot 1o tho TRUE FOINT OF BEAINNING; thence contiouing Seuth B9
degross 47 mizires 52 seconds Exst along maid Nords line 8 distance of 142,78 feet; theoce South 00

. degroes |2 minues 38 seconds West leaving sahd Nosth Sioe a disiance of 305,75 feod; thence South 50
dogrocs 00 mintes B0 seconds Weat a distance of 109,47 fect; thencs North £0 degrees 12 nrinutes 08
seconsts East a distance of 160.00 foer: thence Narth 12 degrees 43 mintes 09 s Wast a distance of

Van Acccssible Parking Spaces Required: | Space
Van Accessible Purking Spaccs Provided: 2 Spaces

Bicycle Parking Caiculstions:
IfocEVemihquuedPﬂhn'Spm 153/10 = 4 5.3 Spaces
Blcyclel’nti.ngSqunqnmd.

Bicycle Parking Spuces Provided:

149.98 et 10 the TRUE POINT GF BEGINNTNG.
PARKING CALCULATIONS:
PARCEL 3D (APN 215-52-038M); .
Suie 101 Vacam Reall 351988250 = 14.0 O E
Suiva 102 Vicant Rotsil 129248250 = 80 =
Suite 103 Gendalio's Deli Restoyromt — 0o
Public Ares 104056 - 122 - =5
Non-Public Ares HE T - w0 5 = Ny
Suite 104 Vinh Duong =TI w
Tailor Rouail 1Li93a0250 = a7 W ow =0
Suiw 105 Avia Ret-s-Cor Office 121248300 = 4D o X
Rental Car Spices - ag I— j [e] g
Totak Perosd 2D Requited Paking Spaoe: 2y 480°* wn = = (=]
Totat Porcel 200 Provided Parking Spacss: a1 w >- ;ga
{PARCEL 1C PREVIOUSLY APPROVED - FOR REFERENCE ONLY) > o Iwm <..
<g 324
EARCEL 3C (APN 213-52 435N); 2]
wd
Suite 100 BMW Q E (=]
Mowecycls  Retwil 650250 = 21 L pe®
, Sulte 103 MemBole  Reatwrant < o t
Public Area £00 34150 = 120 1 z []
Nou-Publc Area 987 51 = 0o [ ., Q
Suite 104 Max Musie  Roaall L2008 230 = 12 (A Y]
Suite 105 Paakine's Nails  Retait 12652250 = 50 =2 ¥
Suite 106 Toco Del Mar  Resteurant E
Public Ares 623 3850 - 124 L P
Noo-Public Ares A5h f = NA m
Suis 107 Edible
Armngements  Retai 1472050250 = 58
Sulte 108 Vacut Retail 136TR50 = 34
Suite 109 Vacent Retail 2380050 - 10.0
Suike 110 Goodyser Retail Loooalrse = w
. . - Repair Garage 3,400 2
- : . . (@bayrxd=24-8-16} T |
— ’ Tota] Parosl 2C Requirod Parking Speces: 24,667 48 = L0
— Tota) Parcel 2C Provided Parking Spaces. [
e — _ Total Recuired Parking Spaces for Parcel 2C sod 2 D= 153
- S | P Total Parking Spaccs Provided. an Parcets 2C ank 2D = 192
] — * (CROSS ACCESS PARKING AGREEMENT BETWEEN PARCELS IC & 2D)
—F ... N
J= 1o e
JEN S 4% of Tocal Parking Requircments = 04 % 153 = 6.1 Spacss
- Accessible Farking Spaces Required: 6 Spaces
! h Accessible Parking Spaces Provided: 3 Spacos
. Van Acoessible Parking Spaces:

g
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